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Why I Chose to Come Back  
to MemorialCare
And why you should consider becoming  a part 
of MemorialCare this open  enrollment season. 

The long list of awards, achievements and “Best” rankings — 
locally, regionally and nationally — by the most respected 
health care evaluators demonstrates to patients that with 
MemorialCare they have access to the most advanced, 
compassionate care  close to home.  MemorialCare’s 
o� erings are as diverse as the communities it serves:

 • 300+ primary care providers 
 • 2,000+ specialists 
 • 3 U.S. News & World Report ranked adult hospitals 
   in Long Beach, Fountain Valley, and Laguna Hills 
 • 1 of 8 full-service children’s hospitals in California 
 • 12 urgent care centers 
 • 24/7 on-demand urgent care
 • 12 Breast Centers 
 • 34 imaging centers
 • 32 community-based rehabilitation and 
  physical therapy centers
 • Navigation Center and Nurse Advice Line available 24/7
 • Emphasis on mental, emotional, and spiritual care,     
  beyond physical health 

MemorialCare is for everyone, where patients have access 
to  the most advanced care with a personal touch, and feel 
like part  of a community. From a senior Vietnamese man 
who needs a lung cancer screening, to a young adult looking 
for care after leaving their parents’ insurance, to a mother who 
needs to fi nd a pediatric food allergy specialist for her fi rst 
child, while needing prenatal care for  her baby on the way — 
MemorialCare is here for you. Always. 

If you are already in the MemorialCare network, thank you 
for trusting us with your care. For those of you who haven’t 
yet or aren’t sure, open enrollment season is here. Now is 
the time to fi nd out.  

It’s always a good feeling to be home. And MemorialCare 
 is here to be your medical home for years to come. 

MemorialCare feels like home. As a physician who started  
and spent the formidable years of my career at MemorialCare 
and had the opportunity to grow at a multi-state system for 
the last eight years, I now have the incredible opportunity 
to go back  to where it all started. MemorialCare is not only 
where I have served in a professional capacity, but also 
where I have been  a patient. There is no place quite like 
MemorialCare.  

MemorialCare is an intimate health system. It is warm,  
compassionate, and caring; and medical teams and sta�  
spend  time supporting patients throughout their health care 
journey —  whether it’s a visit to a local urgent care center 
or a need for  hospitalization. At MemorialCare, access 
to primary or specialty care is easy and e�  cient; it is an 
award-winning and nationally ranked health system 
where physicians and nurses are dedicated  to giving 
patients the attention and care they need. 

At the same time, MemorialCare is a large enough health 
system to support the transformation of health care clinically  
and elevate the patient experience. Additionally, as leaders 
in research— with more than 300 active research trials at 
any given time — MemorialCare cultivates the treatments 
of tomorrow and  re-invests in the community to continue 
o� ering the latest advanced technologies with the least 
invasive approach to care.  

By: David Kim, M.D.,

MemorialCare Medical Group 
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Put your health 
in caring hands.

Guarantee your access to fi ve star-rated care that includes Southern California’s best-known 

physician groups and leading hospitals. Get exceptional care from 300+ primary care providers, 

12 urgent care centers and on-demand urgent care 24/7. With 2,000+ specialists at three adult 

U.S. News & World Report-recognized hospitals, a children’s hospital and outpatient specialty 

centers. Receive comprehensive care from dedicated professionals who are Called to Care.TM  When 

you choose a primary care physician with MemorialCare, you get every part of MemorialCare.

Choose MemorialCare.

LONG BEACH MEDICAL CENTER | MILLER CHILDREN’S & WOMEN’S HOSPITAL LONG BEACH | ORANGE COAST MEDICAL CENTER

SADDLEBACK MEDICAL CENTER | MEMORIALCARE MEDICAL GROUP | GREATER NEWPORT PHYSICIANS MEMORIALCARE

Ensure your access to MemorialCare.
(855) 943-5209
choosememorialcare.org
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UCI Health

The UCI Health Chao Family Comprehensive Cancer Center 
already serves more cancer patients and offers more clinical 

trials, especially novel early-phase studies, than any other 
healthcare provider in the region. 

About a third of the patients treated at the Cancer Center — the only 
National Cancer Institute-designated comprehensive cancer center 
based in Orange County — come from Los Angeles, Riverside and San 
Bernardino counties. A key reason is expertise.

“Cancer isn’t one disease, it’s about 150 different ones, and each is 
completely different in terms of its causes, detection and treatment,” 
said Cancer Center Director Richard A. Van Etten, MD, PhD. “We have 
true experts in all types of cancer, which allows us to be absolutely the 
most up-to-date on the latest research and technologies.”

When the Cancer Center opens its second clinical hub next summer, 
it will triple the space available to deliver the most advanced care. 

“This will be huge for patients,” Van Etten said. “It will expand access 
to the latest in cancer care, clinical trials and research, and bring it all 
closer to people living in coastal and southern Orange County.” 

“It will have everything,” he said of the new Chao Family 
Comprehensive Cancer Center and Ambulatory Care building at 
UCI Health — Irvine, a $1.3 billion medical complex under construction 
at the northern edge of the UCI campus. “It will be the ultimate in 
state-of-the art cancer care on the West Coast.”

When it opens in summer 2024, it will offer patient-centered radiation 
oncology therapies and the most advanced imaging services, all under 
one roof, plus 40 infusion stations, eight outpatient surgical suites and 
a state-of-the art women’s breast health center. 

It will also ease a space crunch at the existing Chao Family 
Comprehensive Cancer Center in Orange and its four satellite clinical 
locations. Outpatient visits now exceed 80,000 a year and almost 
65,000 cancer infusion treatments are performed annually. 

At least 30 new cancer specialists are being recruited for the Irvine 
center, and when the adjacent 144-bed acute care hospital opens 
in 2025, patients who need hospitalization can be “seamlessly cared 
for in one location.”

The new hospital and the adjacent Joe C. Wen & Family Center 
for Advanced Care, opening in spring 2024, will permit true 
multidisciplinary cancer care, with ready access to other specialists.

“Cancer patients can develop problems affecting nearly every organ 
system,” Van Etten said. “UCI Health is uniquely positioned to treat 
the whole patient, including access to integrative medicine services 
at the nearby Susan Samueli Integrative Health Institute.”

Equally important for the future of cancer care is its location on 
the UCI campus, which will foster even greater synergies between 
clinicians and the university’s basic scientists. Many of the Cancer 
Center’s researchers are on the cusp of breakthroughs that could 
redefine care for many cancers.

Neuroscientist Michael Demetriou, MD, PhD, is working with 
the National Cancer Institute on a cancer-specific antigen that spares 
healthy cells. “This has the potential to be a game changer because it 
targets only cancer cells and it may allow therapies like CAR T cells to 
be used against solid tumors for the first time,” Van Etten said. 

Another scientist’s work promises to revolutionize cancer screening 
and perhaps radiotherapy. Physicist Christopher Barty, PhD, is working 
with the U.S. Department of Defense to build an X-ray machine that 
produces 100 times better images with less than 1/100th the amount 
of radiation. Lowering exposure to radiation means that procedures 
like mammograms and CT scans can be done more frequently. 

“It completely changes the paradigm for diagnosing cancer, 
particularly where we lack effective screening methods, such as 
pancreatic and ovarian cancers,” said Van Etten, who is eager to 
use the technology in the near future for research and eventually 
for clinical applications.

With more than 400 active cancer clinical trials underway, including 
more than 140 early-phase trials and the latest in immunotherapies 
— more than any other provider in Orange County — the Chao Family 
Comprehensive Cancer Center offers the newest treatments for 
patients who don’t respond to standard therapies. 

“Clinical trials are the only way we can move the ball forward and 
improve outcomes for patients with cancer,” Van Etten said.

Learn more at ucihealth.org/cancer

Leading 
the way in 
cancer care
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At UCI Health, you’re never just a patient. 
We see what’s important to you and 
understand you have unique health 
goals. We treat each patient with the 
groundbreaking, personalized care
they deserve.   

So no matter what you need, 
our team of world-renowned
experts is here to help.
 
Learn more at 
ucihealth.org/cancer

My individual 
needs shaped 
my treatment.
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Providence expands 
genetic testing to 
include heart 
disease risk

Like the color of our hair or the shape of our nose, our health so often 
comes down to our DNA. Our family history is our health roadmap and 
incorporating early detection of genetic variations that predispose us 
to cancer, heart disease or other conditions can keep us on the road 
to wellness. 

At Providence, our Southern California research team is driven to 

the early stages when treatment is most effective. Now, Providence 
is expanding genetic testing to include screenings for 
cardiovascular disease.

Genetic testing for cancer patients and pregnant women is pretty 
standard, but routine genetic testing for heart disease – the No. 1 
cause of death – is rare. 

Cardiovascular genetics program expanding across 
Orange County
Providence has developed a cardiovascular genetics program expanding 
across its Orange County and Los Angeles operations to help identify 
high risk patients and give them a heads-up on disease prevention by 
keeping them on track with doctor’s visits and medications in addition to 
the classic wisdom of watching what they eat, getting regular exercise 
and reducing stress.

patient evaluations, genetic counseling and testing and personal 
treatment plans in cases of inherited risk of cardiovascular disease.  The 
goal is to preserve health through early intervention aimed at prevention, 
rather than diagnosis and treatment after heart disease symptoms occur. 

The goal is to preserve health through early 
intervention aimed at prevention, rather than 
diagnosis and treatment after heart disease 
symptoms occur. 

At 18, Susan Patcha, otherwise healthy, was diagnosed with very high 
cholesterol. Her mother and her then teen-age brother also had the same 
issue at a young age, so when Susan’s twins, now 18, had cholesterol 
screening years ago, the youngsters’ high results weren’t surprising.

Patcha recently opted for cardiovascular genetic testing at Providence 
Mission Hospital’s lipid clinic. Her results, and subsequently those of her 
two children and her mother, all were positive for a genetic mutation that 
causes familial hypercholesterolemia. The inherited disease prevents 
the body from expelling cholesterol, which can lead to a very high risk of 
heart disease from blocked arteries. 

She shared the news with family members across the country in hopes 
they would be tested. 

“The genetic mutation means we have 20 times the increased risk of 
developing heart disease,” Patcha said. “Diet and exercise don’t work to get 
us in the safe zone. That’s why if you can identify people with that risk, they 
can get on top of their care. This program is a hidden gem.”  

"This program is a hidden gem."  -Susan Patcha, 
Providence patient

Coordinated research across a range of specialties
Providence research drives continuous improvements in care through six 
clinical institutes that draw expertise from across our Southern California 
region, focusing on cardiovascular disease and digestive health, cancer 
care and genomics, orthopedics and spine, neuroscience, women’s and 
children’s services and mental health. 

Discoveries are shared across 11 Providence hospitals and hundreds of 

and open access to leading-edge care, clinical trials and innovative 
therapies – close to where our patients live. Success depends on primary 
care providers who identify, treat and monitor risk to critical care 
specialists who embrace innovative life-saving treatments. 

Genetic variances among ethnicities leads to varied testing 
and treatment
Advancing genetics research also has driven Providence to study genetic 
variants among various ethnicities and broaden its outreach to 

For 
example, Blacks face inordinately high rates of cancers including colon and 
prostate cancer, hypertension, asthma, heart disease, stroke and diabetes. 
Similarly, Hispanics are much more subject to developing hypertension, 
diabetes,  chronic kidney and liver disease and colorectal, breast and 
ovarian cancers. Studies continue to determine reasons, whether they be 
genetic, lifestyle or other causes.

Providence nephrologist Pascal Dabel, M.D. “If we’ve cast a wide net and 
learn of a gene that we’re certain can cause harm, we know how to target it.” 

Fortunately for Patcha’s family, she and her Providence doctors were 
proactive. With personalized care, she, her children, her mom and extended 
family members have the information they need to address their genetic 
predisposition to serious heart disease.

Providence.org/SoCalGenetics
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From bump to birth and beyond
We specialize in delivering healthy beginnings — and helping 
growing families thrive. With our highly trained doctors and 
midwives, family birth rooms, and help with breastfeeding and 
bonding, you’ll feel supported, empowered, and prepared. 
Learn more at kp.org/maternity.

For all that is Orange County. For all that is you.

Anaheim and Irvine 
Medical Centers  
One of America’s Best  
Maternity Hospitals
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The nursing profession was already facing staffing shortages and issues
with burnout at the beginning of 2020 — and then came the pandemic.
Nurses were at the heart of the U.S. response to the COVID-19 pandemic,
and they paid a price for that. Unforeseen levels of stress hit the
profession, with burnout and increased staffing issues.

Examining the work environment for nurses is key to recovering from the
adverse effects the pandemic has caused on the nursing profession
overall. Take a look at some of the key effects of the pandemic on nurses,
as well as some suggestions for solutions to prioritize and promote nursing
going forward.

Nurse Burnout
Coming out of the worst of the pandemic in 2022, a not-surprising 25% of
nurses indicated that they were considering leaving the nursing profession
— and burnout was the highest factor cited, with 89% pointing to it as their
primary reason to leave. These high numbers threaten the entire nursing
profession as well as the healthcare community, especially as physicians
and other health care providers cite similar numbers.

One of the main reasons for burnout may be due to staffing shortages in
hospitals, as well as shortages of resources, which inevitably put
additional pressure on nurses. This compounded by the stresses imposed
by COVID-19 patients and their families add to the burnout factors. While
nurses need to protect their own well-being to avoid burnout, they often
feel unable to do so as a result of the high expectations of the role, the
decrease of social support from their communities, and their own
increasing personal stress throughout the pandemic. 

High Turnover Rates
High turnover has hit many market segments across the United States in
the so-called “Great Resignation” that ensued from the pandemic. Nursing,
however, seemed to show even higher turnover than many other
professions or industries. Turnover rates skyrocketed to 27.1% in 2021 —
an unsustainable number. The increase was particularly marked in ERs,
step-down units, and behavioral health departments. In consequence,
organizations pay a high price for turnover, which costs an average of
$46,000 per nurse. The resulting costs lay a heavy financial burden on
already stressed hospitals. Turnover rates show no signs of slowing to pre-
pandemic levels.

Staffing Shortages
Staffing shortages began before the pandemic, of course. Before COVID-
19 struck, staffing shortages of 150,000 RNs were already predicted — but
the pandemic undeniably worsened those statistics. Current vacancies for
registered nurses hover at the 15% level, and hospitals report delays of
months in their efforts to recruit new RNs. Unfortunately, the situation is
not expected to improve in the near future. The RN shortage is anticipated
to grow to 500,000 by the end of the decade.

Those staffing shortages weigh heavily on the nurses who have stayed at
their job. This led to sometimes unfavorable nurse-to-patient ratios which
can prevent nurses from providing the high level, personalized care they
want to deliver. In addition, they often face risks to their own health as they
try to keep up with the necessary care for their patients.

What’s the Solution? (Good News: There Is a Solution)
To adjust to the post-pandemic environment in nursing, nurse leaders must
actively promote and prioritize nurses’ well-being. Of course, nurses
always do this on a one-to-one, personal level. However, more is needed.
Initiatives must be put into place to prioritize and enhance nurse well-being

How the Pandemic Has Affected the Nursing Profession

on an organizational level as well. Some of the programs, procedures and
policies that may help support nurses include:

• Making sure each nurse’s workload is manageable
• Permitting appropriate breaks during each shift
• Flexible scheduling that allows nurses more control of their own work
schedule
• Restricting shifts to 10 or fewer hours
• Adequate resources to provide high-quality care• 
• Administrative support for nurses
• Promotion of diversity, equity, and inclusion
• Regular, public recognition of nurses’ accomplishments and contributions
• Prioritization of nurses’ mental health, with appropriate counseling
available
• Pay scales that reflect the value of nurses to acute care
• Adoption of technology that reduces nursing workload, including use of
electronic health records, wearable medical devices for patients, and
telemedicine

By prioritizing a healthy work environment that encourages flexibility and
mental health, creating programs that support the well-being of nurses, and
establishing policies that provide adequate resourcing and pay, hospitals
and other healthcare providers can start to turn the tide of nurse burnout
and staffing shortages. A healthy nursing profession means a healthier
environment for everyone.

How Marquee Staffing Can Help Alleviate the Stress of Nurse
Burnout
The pandemic has unquestionably
exacerbated the nursing profession in many
ways. At Marquee Staffing’s Healthcare
division, our expert recruiters not only
understand the increase in demand to fill
vacancies but also find top talent so
healthcare organizations can focus their
efforts and resources towards nurses’ well-
being and patient care. Leading our
healthcare team, JoAnn Casley brings in
over 15 years of experience in recruitment
and business development for healthcare
and IT organizations. She serves as our
Healthcare Division Manager to identify,
attract, and hire exceptional talent within the healthcare industry. 

At Marquee Staffing Healthcare division, we are experts in connecting
healthcare professionals in multiple levels of roles, from
administrative to clinical positions. We specialize in the healthcare
market in Orange County where we help find and screen
professionals to fill critical vacancies. Please contact us to learn how
we can assist you with your staffing needs so you can focus your
efforts in nurses’ well-being and patient care. 

Please contact us to learn how we can assist you with your staffing
needs so you can focus your efforts in nurses’ well-being and patient
care. 

www.marqueestaffing.com | (949) 222 – 6430 |
jcasley@marqueestaffing.com 

JoAnn Casley
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The global Covid-19 health crisis catalyzed a profound shift in
California’s healthcare sector, notably the rise of home healthcare
and telehealth services. The fusion of technology and healthcare
isn’t just altering service delivery; it’s shaping strategic alliances. At
Adams Corporate Law, we’ve observed an increase in M&A
activities in the space as tech-savvy home healthcare and telehealth
providers become coveted acquisition prospects. Mergers offer the
dual advantage of diversifying service offerings while accessing a
wider patient demographic eager for the hybrid healthcare approach. 

Broader market research echoes our observations. According to the PwC Health
Research Institute, there is a burgeoning demand for telehealth services. An
impressive 79% of consumers are open to online interactions via health system
websites, and another 76% are willing to embrace health providers’ mobile apps. In
response, healthcare establishments are adapting, integrating tech platforms like
Zoom to offer digital wellness checks. This affords patients the flexibility of choosing
between in-person visits or virtual consultations.

Lending momentum to this shift, the California Department of Health Care Services
has ensured Medi-Cal managed care plans recognize both virtual and in-person
consultations on an equitable payment scale. For those considering M&A expansion
opportunities in California’s healthcare sector, staying abreast of the fluid regulatory
framework is critical. A pivotal development came in 2022 when the healthcare
omnibus bill SB 184 was ratified, creating the Office of Health Care Affordability
(OHCA). Effective January 2024, advance notice must be given to OHCA for certain
health care transactions entered into on or after April 1, 2024. Their enhanced purview
will necessitate a meticulous approach. If you’re eyeing M&A opportunities for your
practice, connect with our team at Adams Corporate Law at (714) 619-9360. Together,
let’s strategize your growth trajectory, ensuring a prognosis for sustained success.

Business Law Attorney Addison Adams is the founder of Adams Corporate Law
which specializes in Mergers and Acquisitions for California-based businesses and
acts as outside general counsel for many companies across The Golden State.
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