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“Imagine what this means for a busy mom with a child who  

has chronic ear infections, who is awakened in the middle of  

the night — their child can have a prescription ordered within 

an hour, without going to the impacted ERs,” says Anne LaNova, 

executive director, digital consumer experience, Virtual Health, 

MemorialCare. “Apart from the convenience factor, it also creates 

a more affordable option for those who may not have a primary 

care physician and eliminates the need for the ER to be someone’s 

only choice for medical care.” 

Every virtual visit is led by MemorialCare physicians or  

nurses, never contracted third parties, ensuring personalized, 

high-quality care. The pay-as-you-go program doesn’t require 

monthly or annual subscriptions like other health systems.  

MemorialCare’s virtual health services extend beyond physical 

care, offering virtual mental health support as well.

MemorialCare, a leader in virtual care since 2020, has relaunched 

its virtual health suite to make access simpler, more affordable, 

and more convenient across Southern California. A recent study 

by Healthforce Center at the University of California, San Francisco, 

shows the average primary care wait time in California has risen 

to 31 days in 2025, up from 26 days in 2022, driven by a growing 

shortage of physicians. MemorialCare’s new “Get Care Now”  

feature is open to anyone in California, offering the state’s  

lowest-cost virtual care option, whether or not they are  

MemorialCare patients. 

“In the health care industry, there is a movement toward  

value-based care, but it’s a complex topic and the concept  

doesn’t always make it down to the consumer,” says Eugene  

Kim, M.D., chief medical officer, MemorialCare. “Value-based care 

is giving the right care, at the right time, for the best and most 

effective cost — it’s a focus on health care, not wealth care. Health 

care costs continue to rise while access to care declines. This 

really should be reversed, and we’ve achieved this with our new, 

relaunched virtual care services.”

With “Get Care Now,” Californians can access a range of virtual 

care options — no MemorialCare affiliation required — all fully  

HIPAA-compliant to protect patient privacy. Free services include  

a 24/7 symptom checker and AI-powered chat, or access to a  

live 24/7 call center for guidance from care associates. Care is 

provided by MemorialCare clinicians, including nurse practitioners, 

physician assistants and medical doctors. 

For $20 per 24/7 QuickCare Visit, users can answer questions 

about their symptoms online and receive a diagnosis and/or 

prescription within an hour — or a refund if no diagnosis is made. 

This method can treat more than 40 common conditions, such as 

colds, flu, urinary tract or sinus infections, eye or skin conditions, 

stomach issues, and more. 

24/7 Virtual Urgent Care is available for an insurance co-pay or 

$75 self-pay. It connects users to MemorialCare providers through 

secure video. For MemorialCare patients, “Get Care Now” also  

includes a 24/7 nurse advice line staffed by dedicated  

MemorialCare nurses to guide care decisions. 

MemorialCare Offers 
Subscription-Free 24/7 Virtual Care 
Suite In Orange County 
MemorialCare’s enhanced virtual health suite offers 24/7 access to affordable, 
HIPAA-compliant care for Californians, featuring QuickCare visits, urgent care, and 
mental health support, no subscription or MemorialCare affiliation required.

Eugene Kim, M.D. 
Chief Medical Officer,

MemorialCare 

Care is available anytime by calling 
(877) 653-6860 or by scanning the QR code.
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In operation for the past 30 years, CalOptima Health is now 
focused on growth and innovation, launching specialized 
efforts to deepen our commitment to caring. Here are just a 
few recent examples of impactful activities.

Preventing Cancer
Cancer can be devastating, and CalOptima Health cares about 
preventing members from facing the worst of the disease. 
In 2024, we embarked on a $50.1 million effort aimed at 
reducing the incidence of late-stage breast, cervical, colon and 
certain lung cancers. The goal is to have Orange County lead 
the nation with the lowest rates of these cancers, which are 
relatively easy to detect and are treatable when found in the 
early stages. 

Building Food Security
Food is health, and we care that our members have access 
to healthy choices. For the past few years, CalOptima Health 
has been working with the County of Orange Social Services 

CalOptima Health Insures  
900,000 OC Residents 

CalOptima Health Meets Members Where They Are
CalOptima Health is a community-based health plan with members who live in all 34 Orange County cities, so we 
make it a priority to reach members where they are across Orange County. We connect with local communities by 
raising awareness about our services, hosting events that provide needed resources and cultivating partnerships with 
organizations that serve diverse populations. 
So far in 2025, we have sponsored 11 major health fairs to welcome members to renew their Medi-Cal, enroll in CalFresh 
and gather resources for their families. Nearly 9,000 members have attended the festivities. With the help of more than 
140 community organizations that participated in the events, we distributed important health information along with 
thousands of cases of diapers and boxes of food. CalOptima Health also held a special back-to-school event in August 
2025 to prepare children for a new year of learning by providing free vision and dental exams, sports physicals, school 
supplies, bike helmets, haircuts and more.

 
and neighbors. 

CalOptima Health provides health insurance to Orange County’s most 
vulnerable, low-income residents. CalOptima Health serves nearly one in 
three residents — a major portion of the community.

Agency to encourage enrollment in CalFresh, California’s 
program offering food assistance to low-income people. A 
multifaceted outreach effort is building awareness about the 
importance of food security, and thousands of CalOptima 
Health members have gained resources to help prevent hunger 
and maintain reliable access to food.

Boosting Provider Rates
In May 2024, CalOptima Health announced a $526.2 million 
provider rate increase for our hospitals, doctors, mental 
health providers and others. This historic investment will help 

throughout Orange County through December 2026.

Expanding Homeless Health Services
Caring and compassion blend with innovation and determination 
when it comes to CalOptima Health’s efforts in serving our 
members experiencing homelessness. We offer a variety of 
services designed to support Medi-Cal members in becoming 

Medicine Program in Garden Grove, building trust and delivering 
care where members are. Based on that success, the program is 
now operating in Anaheim and Costa Mesa as well. Santa Ana 
was approved as our fourth city, launching in January 2026.

Strengthening Children’s Mental Health 
The pandemic took a heavy toll on children’s mental health, and 
CalOptima Health is partnering with all 28 Orange County school 
districts to boost access to mental health care. Through a state 
incentive program, $25 million funded behavioral health system 
improvements and opened the door for Medi-Cal reimbursement 

new resources at schools, putting more counselors, wellness 
programs, telehealth services, crisis screenings  
and other programs within reach.

CalOptima Health members attend a community event about CalFresh. 

Mission Viejo-based Celebrating Life Community Health Center cares for the underserved.
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